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Escalation Matrix

Details of
Designation

Contact Person
Name

Address where
the Physical
Address
Location

Contact No

Email ID

Working Hou
when
complianant
can call

Customer Care

NA

No. 113, 7th B
Cross, AECS
Layout,
Sanjaynagar,
365, 3rd Stage,
Bangalore,
Karnataka -
560094

8867058654

client.reports@unien.in

8:00AM to 6:
PM

Head of
Customer Care

NA

NA

NA

NA

NA

Compliance
Officer

Heera
Unnikrishnan

No. 113, 7th B
Cross, AECS
Layout,
Sanjaynagar,
365, 3rd Stage,
Bangalore,
Karnataka -
560094

8892231804

heeraunnikrishnan@unien.in

8:00AM to 6:
PM

CEO

NA

NA

NA

NA

NA

Principal Officer

B Viswanadha
Raju

No. 113, 7th B
Cross, AECS
Layout,
Sanjaynagar,
365, 3rd Stage,
Bangalore,
Karnataka -
560094

9900512814

vishi@unien.in

8:00AM to 6:
PM
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